
When you receive an encrypted email, download the attachment and open.  You should see something 

similar to the following: 

 

 

Click on the “Forgot password?” link in the middle of the page.  You can also whitelist 

DoNOTRePLY@res.cisco.com if you have problems receiving the e-mail.    

 

 

After you add your e-mail address to the box and select “continue” you will get the following screen: 

 



 

 

You will then receive an e-mail similar to the one below: 

 

 

Click on the link provided:  You will then need to answer the following questions exactly as you did when 

you set up your account: 

 

You will then be prompted to set up a new password: 



 

 

 

 

At this point, you can go back to your e-mail account and re-download the encrypted email attachment.  

You should be able to open it using your new password.  Alternatively, you can sign-in and create a new 

e-mail message if you want from the screen you have been forwarded to: 

 



 


